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Why We’re Here



JetBlue isready

to take on the
holiday season.




This holiday

season JetBlueis
makmg some
noise.




Create an
activation-led
campaign that

focuses on
increasing
bookings and
emotional value
that only JetBlue
can offer.




JetBlue’s unique
comfortand

personality gives
us abold edge to
stand out.




Let’s inspire East Coast leisure travelers
to choose JetBlue for their holiday
travel.
Whether they’re going home or
getting away.
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Strategic
Approach



What’s Going
On?







Holiday
bness

This year, the holidays feel heayemss magical, and more stressful than ever.

“Nearly ninein10 U.S. “Anyone else feel that “The holiday season has
adults say something the holidays have lost not lost It’s magic, it has
causes them stress during its luster?” become f*cking brutal”

the hO“day Season” Reddit | r/Millennials ~ 8mo.ago Reddit | r/Millennials ~ 7mo.ago

American Psychological Association



https://www.apa.org/news/press/releases/2023/11/holiday-season-stress
https://www.reddit.com/r/Millennials/comments/1h914kc/anyone_else_feel_that_the_holidays_have_lost_its/
https://www.reddit.com/r/Millennials/comments/1h914kc/anyone_else_feel_that_the_holidays_have_lost_its/




Experiences >
More people are prioritizMg'aI'egEIaI)Sents over material things,

choosing experiences and memories instead of buying more “stuff”.

“You are not spending “GenZand millennials are “l get so much out of
money, you are buying leading the way in travel. | already have
memories” sustainable shopping, in enough material thing,
S self-gifting andin buying more things do not make
experiences over physical me happier”

Tiktok Comments

goods”

(PwC Holiday Outlook)



https://www.pwc.com/us/en/industries/consumer-markets/library/holiday-outlook-trends.html
https://www.tiktok.com/@margatuzon/video/7484591804533198101?q=making%20memories%20is%20not%20a%20waste%20of%20money&t=1753390616347
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\ 4




Travel Anxiety

Flying stress and anxiety is trending up, and service is down, but people still
choose cheap fares over better service experiences.

“Airtravel hasbecome a “55% of travelers report “lused to love air travel,
nightmare inrecent their anxiety around air now it sucks the life out
years” travel hasincreasedin of me”

Reddit | r/Travel ~ 2 yr.ago Reddit | r/solotravel ~ 2 yr .ago

recent months”

Prodege. LLC


https://finance.yahoo.com/news/faa-cuts-airline-incidents-spark-170000999.html
https://www.reddit.com/r/travel/comments/10wmrq4/air_travel_has_become_a_nightmare_in_recent_years/




JetBlue

Most airlines talk about perks. JetBlue talks about you.
JetBlue puts the human experience wsackinflying.

v Value: Fares that allow you to do the traveling you want to do (whether that’s seeing family, a new destination, arelaxing break, etc.)
v Comfortable experience: Fast, free wi-fi, free in-flight entertainment, free snacks/drinks, great service

v Choice: Choose between Core, EvenMore, and Mint



You Above All (2010) FlyBabies (2017) Go Get Gifted (2018)

A commitment to treating people like people Bringing some humanity into flying (with humor) Connecting families in a witty way




Category

Travel stress and
anxietyisup and
serviceisdown

Consumer

People are
prioritizing buying
experiences over

materials

Culture

The holidays feel
heavier, less
magical, and more
stressful

Company

JetBlue puts the
human experience
backinto flying




Culture

The holidays feel
heavier, less
Category magical, and more

stressful
Travel stress and

anxietyisup and
serviceis down

Human Truth

People don’t just want to
get somewhere, they
want to feel like a person

while getting there.

Company

Consumer
JetBlue puts the

People are human experience
prioritizing buying backinto flying
experiences over

materials




Creative Springboard

JetBlue cuts through the dread by
reminding customers whatit’s
always been about: You.
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Creative
Direction



" The holidays are st Qsed to be joyful.
But let’s be honest they’re alot. .=~
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X



The house is packed, your love life is being
questioned, and your cousin willnot shut up
about crypto.



-

It seems Ilke yOuUF. erhbtional baggage gets
heavier than ‘your suitcase.



JetBlue can
~ butwecanm
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This

what’s important and
stressestous..
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JETBLUE IS CHECKING YOUR BAGS
AND EMOTIONAL BAGGAGE THIS
HOLIDAY SEASON.

GO
The Washington Post —— ADWEEK ~ Ebe Nework Simes A“ﬁg,’{.',"& ESTGMPANY  CNN

Forbes  GdMian Q INDEPENDENT — ANEW.VORK . 4% reuters BUSINESS  THE.884.TIMES



Teasers



Holiday stress isn’t travel sized.
Check it for free.

We’'ll take it from here.




Having cabin fever this holiday?
We’ve got legroom for that.

We'll take it from here.

tf -m!~




Holidays can feel heavy.
Your flight there should feel light.
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jetBue jetBlue 12h

Flying home
for the holidays?

=\

Send message

jeteie  jetBlue 12h

We support you,
your breakdown,

and your carry-on.

Send message

jetie  jetBlue 12h

We'll take
it from here.

"
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Coming soon.

Send message




This holiday season,
emotional baggage
flies free.

Qv W

Liked by usernamen and 3,286 others
jetblue The holidays are draining. Flying
shouldn’t be. This holiday season, we’ll
take it from here. #comingsoon

A Q ® ® O




Campaign Pillar #1

Offload The
Emotional Baggage







Emotional
Baggage Check

JetBlue’s giant suitcase will Jgﬁ
land in Times Square, inviting 1’}3@

people to “check” their GH
emotional baggage by EMOTIONAL
writing down their holiday ", i’"

stressontags. Afterafew _ . 5 BAGGAGE

days the emotional baggage &=

4’/ EMOTIONAL
' BAGGAGE?

CHECK IT HERE.

ARE YOU
CARRYING MORE
THAN JUST YOUR

SUITCASE THIS
HOLIDAY SEASON?



When peo!eck theirbaggage”,

they’llreceive a small JetBlue gift, either
a keychain or a sticker.




:

EMOTIONAL BAGGAGE

CHECK-IN

Emotlonal Baggage ’
Check-In » I
. . :
. : s jetBlue.
JetBlue will place 1.9% 1% =
g . 2 What's weighing you
the targeted cities. These kiosks : down this holiday
willlet people submit their . season?
.+ emotionalbaggage d’send |t' ! ; Checkit here W
“w w directly to the suitcase. Giving % * i *
~ others a chance to be part of th /& %
experience, no matti\/’ere - * [ E 0 A
t;i are. _—
—

Get started —

jetBlue:



JetBlue Though
Offload Pods

JetBlue will create Al-power:
decompression podsin airpo
and cities where travelers can
relax, release holiday stress, an
listen to calming guidance
before their flight.

Q NYC, BOS, FLL

elBlue |




Promotion
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Travelers who show up with
bags gift-wra

_checkqj bé‘g’f
Rewardi

holiday spirit. -



Campaign Pillar #2

Take Pressure off of
The Holidays



Extensions



Take ALoad
Off Lounge |

JetBlue will transform p

i;“

terminal into a cozy, pop-up 178 AL ISR
seasonal lounge. As passenggrswait,*
fortheirﬁight,they’llb.iejﬁ*élq'pme" : 7

with warm cookies, hot cocqd, a
candy canes. Quilts will be avail
to curlup in and ovéﬁbbﬁday '
will be provided. Experience ca
and comfort before you even rg
your destination. '

Q NYC, BOS, FLL
/



THE PARENT

~ HOLIDAY K(7 i

A% jetBlue

X

Wake me when jt’g over.

JetBlye




Now that your emotional baggage is
out of the way, we can focus on giving
you smallmoments that continue to
make your holiday more magical.



Campaign Pillar #3

MELCRICNE
The Best Part



Moments of
Surprise &
Delight




JetBlue’s Holiday

During December, JetBlue will surprise a
fewfli Y '

“magic windows”:
e Freedrinks
e Lightsdimmed,h
played !
° Surpnse glfts or uﬂgFades
TheHoIidayMinu-teswiIIbeonaselect !\
few flights but the fire place scree t
option will be available on all JetBlue P

flights. l

Parns B,
T .

S ommeny
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Seasonal Cup Messages

During flights and seasonal lounges, JetBlue
will provide holiday themed cups with
positive seasonal messages that can help
you prepare for the holidays waiting foryou

whenyou land.

“Your Problems Can’t Reach You 30,000
Feetin the Air”

*. MAY YOUR
+ HOLIDAYS BE
_UIGHTER THAN
' YOUR CARRY ON

. JetBlue -

More Copy:
“Fly Above Your Holiday Stresses”




What about
post-holiday?



When the holidays end, people look
back and wonderif they even got to
relax. It’s like they need a vacation from
their ‘vacation’.

Solet’s give them one.



JetBlue Holiday
From Your Holid

Everyone who submits thei
emotional baggage at t
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Where We'’re
Heading
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PRE- LAUNCH PHASE ONE PHASE THREE
TEASERS EMOTIONAL BAGGAGE MAKE TRAVEL THE BEST PART

v

T DEC
Shift

NOV15: DE!

[y .\‘

Activatioh drop .

includes baggaé;e
io!

- osucheck, check-in ki

Holiday stress isn’t ti
W Checkit for free.

NOV1.
TEASERS

OOH + Social
teasers pre-launch
to drive awareness

relieving

DEC 31 ~
Tlsfror., g,

ustomers | ;

h d
1 |
- MAY YOUR |
* HOLIDAYS EE - |
| YGHTER THAN
| YOUR cARRY O

C jelue




